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● Intro: From WCMS to DXP

● FirstSpirit FragmentCreator

● Vision of CXT

● Behind the Scenes

● Summary / Q&A

Agenda
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FirstSpirit 
Digital
Experience
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What are the 
consequences 
for business 
users?

• Business users give up control in favor of 
experts & algorithms

• Look and composition becomes less important, 
preview is no longer a #1 priority

• Focus on content itself, its quality, success 
and KPIs

• From website editors to 
Content Factory Specialists
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Content
Factory

Manager

Personalization
Manager

Customer
Journey
Creator

Campaign Manager

Digital Marketing
Business Analyst

Complexity leads to specialization
Specialists need the right tools to be good at their jobs.
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FirstSpirit 
FragmentCreator
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● New client (in the CXT family)
○ Easy to use
○ Focus on a single job role

● A new content paradigm
○ Content appears in many contexts
○ Highly personalized
○ Device-independent

● Editing content fragments
○ Focus on messages, not on looks
○ No page-structures, no trees, just content
○ Built-in variants

FirstSpirit FragmentCreator
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 Focus on content,
 not presentation

● Fragments (snippets)
● Easy to use
● Rich text (Markdown)
● Tagging included
● Autosave
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  Variants

● Same fragment, different 
content

● Multi-dimensional,
e.g. language

● Independent state
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  Tasks

● Simplified workflows
● Task of current variant
● Your task list
● Explicit todos
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  Organizing

● Searching
● Tagging
● Types
● Status
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Demo
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● FS FragmentCreator EAP with FS 5.2 R20 (April ‘18)
○ Deliverables: FirstSpirit modules
○ Available to all partners → contact Tech Support!
○ Customer project? → contact ACM!

● Release & updates with FirstSpirit 

● Current status: Ramp-up
○ Documentation & UI
○ Already used in production (with e-Spirit)

Release (Facts)
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Vision of CXT
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Customer
Apps, 
Channels, 
Products, 
Landing pages, 
Campaigns, 
Audiences, 
...

User / Developer / Customer

Developer

User
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Activities vs. Jobs & Roles
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Activities vs. Jobs & Roles → Role Specific Clients
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User perspective Developer perspective

Role Specific Clients → New Technology
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User perspective Developer perspective

Role Specific Clients → New Technology
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New Technology → CXT Platform
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CXT Platform
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CXT Platform → Tailor-made DXP
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Architecture
&

more

Behind the Scenes 
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Backend → FirstSpirit Infrastructure

FragmentCreator FirstSpirit Backend
Fragment Project FirstSpirit Project

Fragments
● Types
● Fragments
● Variants
● Title, Tags, Variant-Dimensions

Page Store
● Page Templates
● Page Folder
● Pages
● Metadata

Components
● References
● Tags
● Rich text (Markdown)

Components
● FS_INDEX + DataAccesPlugins
● FS_TAGGING
● FS_MARKDOWN

Release-/Todo-, Delete-Workflows Simplified FS Workflows

Access with DataAccessPlugin !⚠
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Search Fragment Context
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CXT Client 
Framework

CXT Backend Framework

CXT Services

Components 
UI

Components 
Services

FS

Architecture v1

● Client: Status, Events, Communication
● Backend: Communication
● Components: UI, Controller, REST-Endpoints
● Services: REST-Endpoints
● FirstSpirit: Connector, DAPs

DAPs
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CXT Client Framework

CXT Backend Framework

Architecture vN

Communication Layer / Service Discovery Cloud
● Client: Evolution of CXT

○ Reuse of components, UI, UX
○ Role-based UX
○ Tailor-made DXP

● Backend
○ Microservice Architecture
○ Service Decoupling & Discovery

FS
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Summary
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● FragmentCreator is a new FirstSpirit UI, ramp-up starts April 2018

● CXT is e-Spirit’s long term strategy

○ A “family of tools” for various roles
○ A microservice-based platform for tailor made DXP

● Be part of the ramp-up!

Summary
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FirstSpirit FragmentCreator

René Voß, Lead Developer
voss@e-spirit.com

Sebastian Glock, VP Product Marketing
glock@e-spirit.com


